
Connecting to the NLC VPN 

 

VPN stands for Virtual Private Network which allows you to access folders and files on the NLC 

network, while working off-campus on either an NLC-issued machine or your personal device. 

A VPN is never necessary while on campus grounds (whether in Dawson Creek, Fort St. John, 

etc.), and can actually put quite a strain on our network resources when used unnecessarily. 

Please do not use your VPN connection while on campus. 

 

Before you begin connecting to our VPN, you must acquire the appropriate access by creating 

a ticket with the Help Desk. This can be done either by creating a work order using the system 

at http://helpdesk.nlc.bc.ca (Internet Explorer is recommended), sending an email to 

helpdesk@nlc.bc.ca or calling extension 7566. All requests for VPN access must be processed 

through the help desk. 

 

1. Open the Network and Sharing Center from the Control Panel. 
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2. Select ‘Set up a new connection or network’ 

 

 



3. Select ‘Connect to a workplace’

 
 

4. Select ‘Use my Internet connection (VPN)’ 

 



5. Now fill in the following fields like so: 

 
6. Enter in your credentials, and be sure to check ‘Remember this password’ and enter 

NORTH as the domain. Now hit connect.  

 

 

 

 

 

 



7. Now to create a shortcut, return to the Network and Sharing Center, and on the right-

hand side of the screen you should see the option ‘Change adapter settings’.  

Select this.  

 

 

8. You should see your newly created network. Right click this, and select ‘Create 

Shortcut’. You will be told that Windows can’t create a shortcut here, but it will give you 

the option to place one on the desktop instead. Say yes to this.  

 



 

Now you should be good to go! You’ll be able to access any of your staff files from your 

remote location! 


